
HIGH PERFORMANCE  
SECURITY FOR HIGH  
PROFILE PREMISES
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United Guarding is one of 
the leading, private security 
companies in London & the 
South East. With over 30 years 
experience in providing security 
services for a prestigious and 
diverse client base, we believe 
we offer unrivalled levels of 
service.

Broad Spectrum of Services
Our company primarily 
provides a broad spectrum of 
security services in corporate 
office environments with an 
emphasis on concierge and 
reception services as well as out 
of normal office hours security 
services. We also provide 
specialized security services for 
other business sectors such as 
Education, Housing and Local 
Authorities, as well as more 
traditional security services for 
Business Parks and Factory 
type environments.

Ideally Situated
Geographically 90% of the 
company’s business is located 
in the Greater London and the 
South East. Our management 
team provides effective 
supervision of our staff 24 hours 
a day, 7 days a week. Based on 
experience we believe we give 
a better level of management 
supervision and response than 
any other security company.

Long Term Relationships
Since the company’s inception 
our priority has been to 
develop long term relationships 
with our clients and our staff. 
We understand that realistic 
pay rates, good training and 
excellent support of our 
employees on the ground 
ensures that we have motivated 
staff delivering a quality service 
to satisfied customers.

Small enough to retain personal 
contact with clients , yet large 
enough to cope when customers 
have increased requirements

Head Office situated in North London

Primary focus is on Manned Guarding, Mobile 
Response and Key Holding

Established 30 years ago, remains an independent, 
owner run company
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United Guarding has been providing security solutions 
for over 30 years. During that time, we have provided a 
wide spectrum of services.

BRIEF HISTORY

EVOLUTION
Throughout this period the core of our 
business has predominantly been manned 
guarding and reception services. However, 
as our expertise and knowledge evolved 
over the years we diversified into other 
specialist, related areas such as:

• Executive Protection
•  Drug and Explosives Detection Dogs
• CCTV and Remote Monitoring
• Neighbourhood Wardens
 
LONGEVITY AND TRUST
During the 30 years that we have been 
in business, we have developed many 
established and successful relationships. 
These have been built on mutual trust and 
an intrinsic understanding of our customers’ 
needs, which has resulted in unrivalled client 
retention.

SUCCESS BUILT ON RELATIONSHIPS
A significant reason for our success is 
our size and our working philosophy. Our 
business has reached a size big enough 
to provide the complete suite of security 
of services but small enough to be able to 
manage even the tiniest of details. Everyone 
in our management team knows all of 
our staff. The cultivation of close working 
relationships is important to us as it helps 
to create commitment and loyalty, which is 

essential if problems develop. This healthy 
operating philosophy has resulted in happier 
staff and lower turnover. We are a single, 
united team and with excellent staff who 
want the company to succeed

EXTENSIVE SECURITY EXPERIENCE
The majority of our management team has 
been together for many years. Over 75% 
have been in security, or closely associated 
professions, for over 30 years. Experience 
in the management team includes those 
with police and military backgrounds, 
whose knowledge and understanding has 
proved beneficial to the service we offer our 
customers.

PROTECTING HIGH PROFILE PREMISES
The company primarily provides security for 
high profile office environments in London 
and the South East of England. The size of 
these operations varies from single person 
reception-based positions through to teams 
of uniformed and plain clothed staff working 
for a single client at multiple locations.

Michael Collyer  
Managing Director

Greg Morganti
Customer Service Director

Muddassar Yousaf
Operations Manager

Nazrul Islam
Accounts Manager

Juan Mejia
Business Development Director

Gerry Fitzsimmons
Operations Manager

Than Rai
Control Room Manager

Lee Palling
Business Development Manager

Joshua Gomez
Portfolio Manager

George Gomez
Human Resources Manager

Marina Gomez
Finance and HR Director

MEET THE 
TEAM
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INDUSTRY LEADING
We are well-established, highly 
experienced specialists in manned 
guarding services. Providing effective 
and discrete services, supported by 
our impressive behind-the-scenes 
technology and logistics, our personnel 
are seamlessly integrated into the daily 
life of the premises they’re protecting.

Our clients range from high profile, blue-chip 

corporations to smaller, family run businesses. 

We are brand, image and values conscious, and 

our personnel are seamlessly integrated into the 

daily routine of the organisation they are serving 

and protecting. You, with our expert guidance, 

decide the service you want, and we tailor it to your 

specifications.

TRUSTED

From the very first meeting our aim is to provide 

you with the confidence that the service you 

receive will exceed your expectations. This begins 

with selecting and deploying staff that will fit into 

your organisation and present the right image from 

day one.

LONG-ESTABLISHED 

AND INDUSTRY-LEADING 

SECURITY SPECIALISTS 

IN UNIFORMED AND 

PLAIN-CLOTHED MANNED 

GUARDING SERVICES

Manned Guarding
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TAILORED AND INTEGRATED
There are occasions when security staff are only 
a partial solution to a building’s front of house 
requirements. Often, premises or the businesses, 
require a service which is bespoke. At United 
Guarding, we pride ourselves on our ability to design 
a service specific to your needs not ours. We tailor 
the provision to meet your specific and individual 
needs by taking the time to sit down, discuss, and 
design a service as per your requirements.

A FIRST-CLASS SERVICE
An area in which we excel is first-class Reception and Corporate 
Concierge provision. We currently deliver this service to a wide 
range of clients, from Property Management through to the 
Financial Services sector.

We recognise that the reception area is often the public face of 
your organisation, the first point of contact – and first impressions 
matter. That is why we ensure, through the quality of our staff 
and proactive leadership, we consistently provide a meet and 
greet service that is second to none.

QUALITY STAFF
We carefully select all of our front of house operatives to ensure 
they have the right skillset and appearance. To work with you, 
our staff must possess a can-do attitude, superior customer 
service skills, be problem solvers and, above all, be passionate 
about delivering a premium front of house experience.

We develop and enhance these qualities by investing in our staff 
by providing the training and professional development that 
enables them to consistently deliver an exceptional service.

 WE PRIDE OURSELVES ON 

OUR ABILITY TO DESIGN A 

SERVICE SPECIFIC TO YOUR 

NEEDS NOT OURS.
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A SERVICE DELIVERED BY 

FULLY TRAINED, VETTED 

AND LICENSED SECURITY 

SUPERVISORS.

United Guarding Services is able to offer a 
range of mobile patrol services, 24 hours a day, 
365 days of the year.
A service delivered by fully trained, vetted 
and licensed security supervisors. Utilising the 
very latest in vehicle tracking technology, this 
truly flexible service is a very effective crime 
deterrent and exceptional value for money.

Consider using our mobile patrol service:
• When you need your premises, empty or occupied, 

inspected to ensure that they are secure, to check for signs 
of intrusion, and to check health and safety or environmental 
compliance.

• If you need your premises to be secured at night or unlocked 
in the morning.

• If you need the peace of mind that if anything happens 
requiring attention, or could cause business interruption, the 
mobile patrol service will begin the recovery process.

The service delivery and safety of the staff providing this service 
is monitored on a 24/7 basis from our Control Centre. Our fleet of 
vehicles are fully equipped, branded and complete over 25,000 
mobile visits per annum 

QUALITY STAFF
We carefully select all of our front of house operatives to ensure 
they have the right skillset and appearance. To work with you, 
our staff must possess a can-do attitude, superior customer 
service skills, be problem solvers and, above all, be passionate 
about delivering a premium front of house experience.

We develop and enhance these qualities by investing in our staff 
by providing the training and professional development that 
enables them to consistently deliver an exceptional service.

12 13Mobile Visits



ALARM MONITORING SERVICE
United Guarding Services is able to 
offer this service, 24 hours a day 365 
days of the year. So, if at any of your 
premises with an alarm system 
(intruder, fire, lift or environmental) 
requiring attendance in the event of 
an activation, whether commercial or 
domestic, this is the service for you.

ALARM RESPONSE
Alarms have a tendency to activate at the most 
inconvenient times, whether through faulty 
equipment or genuine incident. If attendance is 
required, whether it is you, one of your team, a 
neighbour or a relative, it could involve you or them 
in something that is very time consuming and 
frustrating, especially if it is a false alarm.

ATTENDANCE AT PREMISES
For a nominal annual fee and response charge we 
will look after the keys and alarm codes for your 
premises in a secure environment at our Control 
Centre. And if your alarm does go off, a fully trained, 
vetted and licensed security supervisor will be 
dispatched to your premises to investigate. We will 
then, if necessary, call out specialists to attend and 
arrange for repair to locks and windows or boarding 
up.
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24 HOURS A DAY

365 DAYS OF THE YEAR
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SUPPORTED BY THE LATEST 

TECHNOLOGY MEANS YOU 

ARE PROVIDED WITH A 

COMPREHENSIVE HELP DESK 

SERVICE AT ALL TIMES.

THE LATEST CONTROL ROOM TECHNOLOGY
United Guarding Services has a control facility 
located in our Head Office. This facility is 
staffed 24 hours a day, 365 days of the year 
and is supported by the latest technology. This 
means you are provided with a comprehensive 
Help Desk service at all times.

EXPERIENCE ALWAYS ON HAND
The Control Centre is the heart of our company’s operations and 
provides the initial link between the onsite staff, the different 
tiers of internal management and our clients.

The facility is staffed by experienced control room operators – all 
of whom have worked onsite at grassroots level. This means 
they have a thorough understanding the problems that staff 
onsite can experience, including lone workers. One of the most 
important aspects of the Control Centre is ensuring the safety 
of lone workers through effective monitoring, tracking and 
response.

NO GAPS IN PROVISION
The Control Centre is responsible for ensuring all contracts are 
staffed with trained people, scheduling, arranging cover for 
holidays and training, dealing with alarm responses, emergency 
situations, remote CCTV monitoring and day-to-day liaison with 
staff and clients. We are proud of the fact that the majority of our 
Control Centre staff have been with us for a long time and have 
an excellent knowledge of our clients’ requirements.

In fact, most of our clients are on first name terms with our 
Control Centre staff. The organisation and arrangement of the 
Control Centre means we can operate efficiently and at speed. 
Without this resource it would be very difficult to coordinate all 
the company’s activities.

16 1724-hour Control Centre
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WE PROVIDE TRAINED CPD 

CERTIFIED FIRE WARDENS 

AND ALL THESE STAFF ARE 

ALSO SIA LICENCED.

FIRE MARSHALLING
The company can provide trained CPD Certified 
Fire Wardens and all these staff are also SIA 
licenced. The level of fire risk in your business 
will dictate how many fire marshals you need.

When calculating the fire risk of a premises we need to take into 
account two main things:
1. Hazards – how likely is it that a fire will occur, and
2. Severity – how damaging could a fire be if it did occur.
 
Our Fire Wardens are normally deployed at premises with a high 
fire risk and/or where there is a serious risk to life safety because 
some or all of the following are true:
• there are substantial quantities of combustible or highly 

flammable materials
• there are sources of heat which could easily ignite a fire
• there is an unconventional layout or construction making it 

harder to exit easily and a fire could spread rapidly
• there is a large number of high-risk individuals, such as the 

young, elderly, or disabled
• fire safety measures are poor
• Issues with construction of the building

Generally, these premises fall into 2 categories:
• those where there is a high risk of a fire occurring, industrial 

premises which house flammable liquids or gases, or use a 
lot of heat in their processes, and –

• those where it would be difficult for the occupants to escape, 
either because of the nature of the occupants, such as in 
hospitals, care homes, schools; or because of issues with 
the construction of the building

18 19Fire Marshalling



United Guarding Services Limited currently holds SIA 
Approved Contractor Scheme (ACS) status for the 
provision of Key Holding and Security Guarding.

WHO WE WORK WITH

32%
Finance &
Banking

40%
Property 
Management

20%
Public
Sector

8%
Other
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United Guarding
7 Gateway Mews
Ringway
Bounds Green
London, N11 2UT

T. +44 (0) 20 8211 9444
F. +44 (0) 20 8211 9440

At United Guarding, we pride 
ourselves on our ability to supply 
bespoke service solutions.


